Job Specification
JOB TITLE: UK Trainer
LOCATION: Field based role
DEPARTMENT: Sales
HOURS OF WORK: Full time
REPORTS TO: European Sales Director
JOB SUMMARY: The UK Trainer will be responsible for all training activities including hosting training sessions
for our range of access control products both in field and in our Stansted training suite. The UK Trainer will
collaborate with sales and technical teams to manage the content, delivery and organisation of the training
sessions

MAIN DUTIES AND RESPONSIBILITIES












Deliver highly technical field engineer training and product demonstrations
Deliver training to non-technical end user training
Deliver highly technical product demonstrations to support sales effort with potential customers
Deliver training as part of the induction process to all new starts to Grosvenor Technology
Create and manage training content, method of delivery and booking system
Work with both Access Control and WFM products to become a subject matter expert on both
platforms.
Maintain the existing training platforms (Training VM environment) to ensure they are up to date and
fully functional
Liaise with the Technical, Sales and Marketing teams to help devise a corporate standard for training
customers
Work with Marketing team to produce video clips of product functionality, for use on public facing
learning area of the website
Liaise with Technical teams to provide feedback from clients about product requirements; or ideas to
help them innovate or stay ahead of where the market is going.
Review Training department working practises to ensure they are current and relevant to the audience.

SKILLS AND EXPERIENCES
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3 Years+ experience with providing technical training sessions for software and hardware solutions
Experience in the field of Access Control / Security industry or similar sector
Must be highly computer literate
Ability to write training material and technical documentation
Excellent communication, presentation and customer service skills
Ability to work well under pressure both on your own and as part of a team
Self-starter with a team approach
Exceptional organisational skills
Flexibility to travel

PERSONAL QUALITIES











A highly personable, customer focussed individual
Communication skills. Must be able to take complex, technical information and can utilise this for
writing training material is an easy to understand manner.
Detail oriented. Must be detailed and precise at every step so that the instructions are useful
Teamwork. Must be able to work as part of a cross-functional team. Able to work with people at all
levels of an organisation.
Creative. Must be creative about how information is presented to the user, comfortable creating
diagrams and videos to explain technical concepts in an easy to understand mode.
Bachelor’s degree
Dynamic, ambitious and keen to learn – highly driven and self-motivated.
Confident and outgoing – at ease on the telephone or speaking with customers and engineers
Excellent verbal and written English language communication skills.
Willing to travel nationally, including overnight stays.

BENEFITS
The following benefits are available:
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Competitive salary
Car allowance
25 days holiday a year
Contributory pension plan
Medical insurance scheme

Company Information:
General Company Description
Grosvenor Technology (GTL) is a developer & manufacturer of both advanced access control hardware and
software solutions with over 25 years of proven experience. GTL is also a manufacturer of advanced
workforce management data collection terminals. GTL sells through integrators, resellers, distributors and
corporate end users.
GTL is a division of Newmark Security PLC, a leading provider of electronic and physical security systems
where the emphasis is on the safety and security of a company’s personnel and assets. Newmark is
incorporated in the UK and listed on the Alternative Investment Market (AIM).
The majority of GTL business to date has been into the United Kingdom, the US and Continental Europe, and
it is developing opportunities in other markets.
GTL provides state of the art open architectures solutions for access control and workforce management
solutions. GTL also provides after-sales support and system maintenance.
Products and services
Access Control
Sateon is GTL’s latest Access Control offering, following the many years’ success of marketing the
Janus/Siteguard brands. Sateon software is 100% browser based, multilingual and includes a full array of
features, all of which can be used without installing any software. This makes the solution easily scalable for
systems of any size, located anywhere in the world. It also makes maintenance and on-going support of Sateon
much easier.
Workforce Management
GTL is a manufacturer of advanced Time and Attendance data collection terminals. These terminals form
part of wide-area-network workforce management systems for the control of workforces across multiple
sites and areas. GTL also supplies interface and integration software designed to communicate with
applications, developed by our partners or potential partners. GTL’s advanced integration tools create a
speedy and professional development environment.
GTL software provides data exchange and advanced system management across the internet or on a private
network. Server based middleware provides a customizable communications bridge between terminals and
workforce management system
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